
Getting The Most Out Of Your
Virtual College Fair: Chat

Go to College Fairs

+



Providing the Right Support to the 
Right Student at the Right Time.

Proven Results

Research 
Informed 
Process

+  AI Powered 
Platform

Student 
Impact=

2M+
Students Reached

120+
Partners

-22%
Summer Melt
(Georgia State RCT)



AdmitHub + Go to College Fairs

What | Your live chat bot will sit on your school's page in the 
fair, where you and an unlimited number of colleagues can 
field live chat conversations with attendees

How | All partnering institutions will get access to our 
platform to manage their conversations.

When | Through the course of all college fairs in partnership 
with Go to College Fairs.

Hi there! My name is Oli, here to help 
you with Coronavirus questions. Ask 
me something!



Who have we built this for? 

Any organization participating in Go To College 

Fairs virtual events looking to engage prospective 

students live.  



Welcome Email & Setting a Password 

Registration link Set password



Login 

On all subsequent visits, go to

https://mascot.admithub.com/login

Enter your school email address and password.

https://mascot.admithub.com/login


AdmitHub Platform Overview

Conversations

Scripts

Contacts

Settings

School name

Analytics & 
Downloadable 

Reports



User Management (1/2) 

Add a new user

Settings > Users

See existing users

Delete User
OR

Resend Invite

Last Activity Time



Add a new user

See existing users

Enter name

Enter email

Optional message

User Management (2/2) Settings > Users



Web-chat Settings (1/2)

Already on

Settings > Website 
Embed

Already embedded

Save changes

Visual preview

Customize title

Customize logo



Web-chat Settings (2/2)

Select intro

Settings > Website 
Embed

Customize button

Customize color

Visual preview

Customize pop-up



Create Script Search Scripts

Script Name &
Description

Click to Edit

Intro Script (1/2) Scripts



Intro Script (2/2)

Script name

Scripts > [Intro Script]

Simple message

Yes/No &
Multiple Choice

Open-ended 
Questions &
Save action

Script description



Conversations
Contact search

Conversations

Contact info panel

Intro message

Selected contact

Incoming message

Outgoing message

Message box
Emoji selector

Contact list



Resources
● AdmitHub platform login
● AdmitHub Resource Library
● Zendesk Help Center
● AdmitHub technical questions: gotocollegefairs@admithub.com

https://mascot.admithub.com/login
https://www.admithub.com/resources/all/
https://support.admithub.com/hc/en-us
mailto:gotocollegefairs@admithub.com

